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Version Information

Version Release Date Notes

1 Mar 2018 Initial release

2 Oct 2018 Updated to include Activation, API, and admin profile

3 Feb 2019 Updated to include new Scan Networks instructions

4 Mar 2019 Updated Roles and Permissions

5 June 2019 Updated Firmware updating instructions to include online and offline updating
Updated Devices section to include FW 2.3 updates
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Welcome to Atlonal

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register
your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not
affect the product warranty.

To register your product, go to https://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office International Headquarters

Atlona Incorporated Atlona International AG

70 Daggett Drive Ringstrasse 15a

San Jose, CA 95134 8600 Dibendorf

United States Switzerland

Office: +1.877.536.3976 (US Toll-free) Office: +41 43 508 4321

Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours Sales and Customer Service Hours
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST) Monday - Friday: 09:00 - 17:00 (UTC +1)

https://www.atlona.com/

Operating Notes

As of this writing, there are no firmware updates for this product. When new firmware is released, update instructions
will be included with the firmware and will be appended to this manual.
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Log In

Once AMS has been set up on a network, the IP of the server can be located using a display connected to the HDMI
output.

1. Open any browser on the network and type the IP address in, as shown below.

%) Products « Atlona® AV S X ¥ (7Y Atlona Velocity | Dashbo X

&  C | ® Notsecure | 192.168.X.XXX *| 0

2. Enter the login information on the AMS web page, then click the Login button. Note that the password is
masked when typed.

/NT LOMNA. NOTE: Once the initial log in and
a PaNnuiT company activation is complete, the new

password should be kept somewhere
easy to find. If the password is lost,
NMS please follow the directions in the
Reset Password section.

Login: admin
Password: admin

AMS Login

Email Address

Password

Forgot passwaord?

3. Fillin the initial set up information, including: Company Name, current admin’s First & Last name, the admin’s
email address, and a new password.

NOTE: Passwords must be at least 8 characters and include: 1 number, 1 uppercase letter, 1 lowercase
letter, and 1 special character. The text will appear all green when the password meets all criteria.

* New admin’ password Passwaord criteria

----- | B Characters

1 Integer
* Confirmation Password | Lowercase
1 Uppercase

1 Special Character

yras do not maten.

o * Mew ‘admin’ password Password criteria:
Initialize AMS: Account setup

& Characters

Basic Info Login Info Gateway Info
1 Integer
* Company Name
* Confirmation Password Lowercase

* Primary admin first name *Ne sswor 1 Uppercase

1 Special Character

*asswords do not mateh.

* New ‘admin’ password Password criteria
""""" 8 Characters

1 Integer

1 Lowercase

1 Uppercase

1 Special Character

Passwords Match!

4. Press SUBMIT once all information is filled.
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Server Settings

Server settings will include the ability to view server settings, databases, tools, set up email notifications, security
options, and firmware upgrades.

1. Locate the user icon in the top right corner of the home page and left click to select.

Welcome

N\MS. || DrTeona

© Us
ATLON
o B D -
8
View AMS Documentation AMS Version Notes
. . ow ol a — s 2 Profile
« AT-ANC-108D d
N ‘” R - AMS Version Notes q Users
. ew Full Notes
. ATGAINGD T &

o ATHZH-40M

& Logout

@ Shutdown Machine

[2Y
SETTINGS s ooLs SECURITY NETWORKS

Gateway Settings
Gateway 1

Activation Settings.

AMSIc: 00a70150-72a-415811d-b898500502¢a

AMS Serial Number

Email Address w
—_—

Y T T R

Firmware

Before moving forward with anything, verify AMS is on the most recent firmware. Firmware version can be found at
the bottom of the screen (as circled above).

1. Select Firmware from the top navigation inside of the Server Settings.

e S Q4 = ) > E

SETTINGS DATABASE TOOLS EMAIL SECURITY NETWORKS FIRMWARE

Firmware Update Current Version: 0.0.94

Drag and drop files here or click to browse for files

a. With AMS online, it can check for the most recent firmware by selecting the CHECK FOR UPDATES
button. A new pop up will appear.
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System Settings

. AMS Update Availabl
Information pdate Available

AMS Release Notes

Legend

unction

and improvement made

-AMS 2.1.0 Firmware

0K

e If there is no update, it will say No Updates Available. Press
the OK button to close the pop up.

e |[f there is a new firmware, the pop up will list the available
upgrade and release notes. Press the DOWNLOAD & r : e
UPDATE AMS button to start the update. -

o S] [ ] %) I

SETTINGS DATABASE EMAIL SECURITY NETWORKS FIRMWARE

Firmware Update  Current Version: 2.0.14

Drag and drop files here or click to browse for files

b. With AMS offline, the local computer will need to have an Internet connection. Go to https://atlona.com/
product/at-ams-sw/ and select the FIRMWARE tab. If the firmware is a higher version than what is available on
AMS, download the file to the local computer. Once downloaded, click on the update field to browse the local
computer for the firmware file, or drag and drop the firmware into the field.

NOTE: When downloading the firmware file on a
MAC, ensure that the file is not being auto-extracted.
The option to turn off auto-extraction will be found
within the browser settings.

FIRMWARE

NOTE: AMS update files will be tar.gz file extensions.
These are compressed files and should not be
e - a extracted before upload.

 veccry 08 5tar

or
LICENSES ooLs SECURITY. WORKS FIRMWARE

 veocty 0751ar

Flrame <] i

Firmware upgrading will start automatically.

-] S| or Q @ B

SETTINGS DATABASE LICENSES EMAIL SECURITY NETWORKS FIRMWARE

Firmware Update  Current Version: 0.4.5

Drag and drop your files here or pick them from your
computer

Velocity-0.5.3.tar.gz, application/gzip 1.7e+2 Mb

T — )

o NOTE: Upgrading may take up to 10 minutes. Do not restart the unit or refresh the page.

AMS 8
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System Settings

When the firmware upgrade is successfully completed, a pop up window will appear. It will close a few seconds later

and will redirect the page to Settings.

Settings

The settings page provides basic information and time settings.

Gateway Settings

Galeway Name

Gateway 1

SAVE SETTINGS

Activation

To receive the license for AMS, enter the serial number
and email address, then press Register.

Serial Number:

AMS-HW - The serial number can be found on the
bottom of the unit.

AMS-SW - The serial number can be created by the
user and should be something unique to the company
so as nhot to run the risk of conflicting licenses.

Time Settings
Set the time zone for AMS.

Gateway Settings

The gateway name may be changed, to
provide an easy way to discern between
different gateways.

Activation Settings

Activation Status

AMS Id:  09a70f50-f7aa-415f-8171d-b898b005d2ea

AMS Serial Number

Email Address

Not Activated

UPLOAD LICENSE

Time Settings

Current Date: 10-11-2018 Current Time: 08:32:40 AM

Time Zone
America/Los_Angeles (United States)
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System Settings

Database

1. Select Database from the top navigation inside of the Server Settings.

o] S| = Q > (5]

SETTINGS DATABASE EMAIL SECURITY NETWORKS FIRMWARE

Backup To Memory Location
Select a memory location to store your backup

@ Backup Memory 1: Not used
Q  Backup Memory 2: Not used
QO Backup Memory 3: Not used
Q  Backup Memory 4: Not used
QO Backup Memory 5: Not used

Database Backups Available For Restore

(O 1day [2012:02-06 0000:07 140778803 +0000 1ITC (20 6 MIR) a

The Database page provides a way to back up and restore AMS.

Backup To Memory Location

Backup To Memory Location

Select one of the five memory backup locations and press save. Select a memory location to store your backup
This will back up all the current settings of AMS to the currently
selected Backup Memory. Once a backup memory has been
used, it can be downloaded, restored from, or deleted.

Backup Memary 1: 2078-03-08 18:41:25.094450188 +0000 UTC (19.8 MiB)
Backup Memary 2: Not used

t used

Backup Memory 4

O000®

i
i
Backup Memary 3
i
i

Backup Memory 5: Not used

BACKUP NOW DELETE DOWNLOAD RESTORE

Backups Available For Restore

All backups available will appear in the list. The backups can be
renamed, deleted, downloaded to the local computer, or restored.

Database Backups Available For Restore

1day [2018-03-06 00:00:07.140778803 +0000 UTC] (20.6 MiB) -

Rename - Set a back up name to help remember what settings perEERs s s e T B0 e e

3day [2018-03-04 00:00:07.099960691 +0000 UTC] (20.6 MiB)
were backed up. [ !

Delete All - When there are a lot of back ups, delete all provides a : e
quick way to clear all the previous back ups at once. = = =3 —

Delete - Open up more space for future back ups, remove backups,
or unwanted settings.

Download - Save back ups to the local computer for future restores.

Restore - Select any of the back ups to restore to the backed up state.

4day 2018-03-03 00:00:07.307267591 +0000 UTC] (20.6 MiB)
5day [2018-03-02 00:00:07.853943615 +0000 UTC] (20.6 MiB)

YOOOO0O0

NOTE: The database will back up once a day for seven days. It will delete logs older than 7 days, be sure to
save any automatic logs before 7 days is up or they will automatically delete.

Upload

Upload Database Dump (And Completely Delete and Replace Current DB)

Drag and drop previously saved database backups from the local
computer to this field to restore AMS to the backup settings.

Drag and drop files here or click to browse for files
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System Settings

Tools
1. Select Tools from the top navigation inside of the Server Settings.

The tools page allows for the AMS software,
Gateway, or web browser AMS files to be reset.

 sesasr s | Restart AMS - Restarts the AMS software without
restarting the hardware.

Factory Reset - Resets AMS back to factory
settings, removing all sites and settings. Network
. settings will remain the same.

Restart Machine - Reboots the gateway.

Shutdown Machine - Shuts down the gateway
o until it is power cycled.

Active Connections - Will display how many
devices are connected to AMS at the time,
including the current browser and the AMS server
itself.

Reset all connections - This will disconnect all logged in touch pads & browser windows and refresh their
connections after 3 seconds.

NOTE: Turning off the gateway will shut down AMS and device management will not be possible until the unit is
restarted.

Clear Cache - This will clear all internal cached files for all equipment.

Network Test - Test the gateway’s connection to the internet by pressing PING URL. By default the URL is
www.google.com, but can be changed if needed. A green OK message will appear below the ping button if the
connection is ok.

Email

1. Select Email from the top navigation inside of the Server Settings.

SAVE SETTINGS

Sendgrid Email Settings
Enable Sendgrid: o

From Addres

support@atlona.com
Api Key
‘SAVE SETTINGS

2. Fillin the company’s email and/or Sendgrid settings.

This information will be provided by the company’s email host. If the IT admin is not setting up AMS, check with them
for the correct settings.

AMS 11
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System Settings

Security
1. Select Security from the top navigation inside of the Server Settings.
2. Set the limit for how many login attempts a user has before the system is locked to those credentials.

) S = ]
SETTINGS ATABASI EMAIL SECURITY
MNewver
Lockout Settings
Never 2
SSL Certificates _l
Common Name: demoCompany.com
Organization Demo Company LLC 6
c tiof it 1T 7
Organization Uni /
Location San Jose 8
» g

State: cA -

e SSL - Contact AMS Product Management for

SSL Certificate: . .
e further information.

demoCompany.com

o

ommon Name:
Demo Company LLC

Organization:

Qrganization Unit:

Location: San Jose
State: CA
Country, us

Days: 365

Bit Size: 2048

GENERATE SELF SIGNED CERTIFICATE

GENERATE CSR

UPLOAD CERTIFICATE UPLOAD PRIVATE KEY

e HTTP Traffic - Redirects all traffic to https, for a
more secure connection.

HTTP Traffic

O Always redirect all traffic to HTTPS
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System Settings

Networks
1. Select Networks from the top navigation inside of the Server Settings.

Network 1 corresponds with the Ethernet port of the AT-
AMS-HW and can be set between static IP and DHCP.

e 802.1x Security - Enable or disable this by selecting
o+ the slider. Enabling will allow the AMS Gateway to be

et/ authenticated and authorized when connected to a
== network using 802.1x access control.

Multicast is used for OmniStream set up and discovery.
View the OmniStream manuals for instructions on
multicast settings.

APl is used for integrating AMS with a pre existing control
system. Select the enabled slider and type in the port to
activate APl integration.

NOTE: Once changes have been made, restart
AMS using the Restart AMS button in the Tools tab.
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System Settings

Reset Password

If the login password is ever forgotten, it can be reset on the login page. The password reset may only be done once
Email has been set up in System Settings.

NAN\NTLOMNAN.

a PawouT company

N\NMS

AMS Login

Email Address

Password

Forgot password?

1. Select the Forgot Password link found under the LOGIN button.

NTLOMNAN

a PanpuiT company

Recover User Login

AMSS

AMS Login
N\MS
[ ]

2. If Email has been set up in System Settings, enter the user email address and press RESET PASSWORD.

a. If Email has not been set up or the unit does not have access to the internet, select OFFLINE RESET. The
user email and the gateway license will be need to reset offline. Follow the Recover User Login steps.

S Password Reset

ATLONA Password criteria:

N 8 Characters
Atlona AMS Password Reset New Password

An password reset Please ciick here your p s hours. 1 Integer

1 Lowercase
* Confirm Password 1 Uppercase

1 Special Character

= p—

3. Once the email is received (be sure to check junk email), select the here link. A window will open into the default
web browser of the device.

Enter the new password, being sure to meet the password criteria.

5. Select the OK button. AMS will open and a green Password reset successfully message will appear at the
bottom.
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Devices

Atlona Devices can be discovered and configured using AMS 2.0. All supported devices can be found through the

device list or rooms page.

1. Select the = button from the top left corner and select Devices.

2. Select All from the available options. A new window will appear.

Device List

Device List SCAN DELETE ALL FIRMWARE
& HOSTNAME ALIAS MODEL P MAC FIRMWARE UPDATE SITE BUILDING ROOM
Atlona ~
b § ATGAIN-1201 AT-GAIN-120 6 BE:98BOOSE 0.09 Up 1o date Allona Building  Conference
o
Building 1 A
) 2 "] ATGAIN-1202 AT-GAIN-120 0 B85 ) Upto date Atlona Building
o
Wb conference Room ~ § ATGAIN-60. AT-GAIN-60 102 B8 49 Up to date Atlona Building
¥ ATGAIN-602 ATGAIN-GO 10204060  BE:98:BO.OSE Up to date Allona Building
¥ ATGAIN-1202
'] AT-OME-SRZ AT-OME-SR2 102040.185  BE:98:BO01:3BER Up to date Atlona Building
¥ ATGAIN6O 1
"] -omni ATOMNII21 1 AT-OMNI12 Up 1o date Atlona Building
! ("] i ATOMNII22 1 AT-OMNI122 10 124 & Atlona Building
(") o 271 AT-OMNI-512 1 AT-OMNIS12 10.20.4017 98:80:01:C4 124 & Atlona Building
¥ ATOMNIS121 "] ATANC-108D AT-ANC-108D 4  BB:98BO: C 1109 & Not NO! NO!
"] ATHD-SC-500 ATHD-SC-500 3 )8B0 CHECK N N
= Unassigned ~ Assigne Assigr Assign
TS "] ATHD-SC-500 ATHD-SCS00 10204046 CHECK @ No No No
# ATHD-
"] DRH2HA4-00EADD  ATHDR-H2H-44MA 10204077 85000 Up to date
§ ATHD . As As:

The device list provides a quick look at the current sites and already discovered devices, it also provides a quick and
simple way to discover, sort, configure, and update products.

Scan Networks

Devices discovered through the mDNS autoscan will display under the unallocated list until added to a room. For

devices without mDNS, AMS will need to do a network scan to find them.

1. Select the Scan button or press the : icon next to Device List. A new pop up will appear.
a. If:is selected, choose Scan Network from the drop down menu.

Scan Network Scan Network
o Delete All
B rvons Available Networks
Add Site Select Network Select Network
<@
. Custom Range
Building 1 o rts
b Add Building Scan HTTPS ports @&
B il B eth0: 10.20.40.2/24
WP Conference Room Add Room e
Credentials Mass Update
# ATGAIN-1201

Device List

CLOSE

CLOSE

DELETE ALL

FIRMWARE

2. Select Custom Range (a new screen will take over) or the auto detected network ethO.

AMS
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Devices

a. If the auto detected network ethQ is selected, press Scan Network to start the scan.

b. If Custom Range is selected, select between IP Range and Subnet Scan

Scan Network

Available Networks

eth0: 10.20.40.2/24

Secan HTTPS ports

..

CLOSE

Custom Network Scan

@® IPRange

QO subnet Scan

Start IP End IP

CANCEL

1. Type in the network range or subnet information.

NOTE: It is recommended to keep the network range scan to under a 512 IP range. The larger the network
range, the longer the scan will take. On subnet scan, AMS will automatically limit the scan to 512 on subnet

23 or 256 on subnet 24.

Custom Network Scan

@® [PRange

(O Subnet Scan

Start IP End IP
192.168.11.1 192.168.11.254

CANCEL SUBMIT

Custom Network Scan

O IPRange

@® Subnet Scan

*IP Address
192.168.11.229

Subriet

CANCEL SUBMIT

2. Press the save icon next to IP field. A green CustomNetwork Saved Successfully message will appear
at the bottom of the page when the custom scan settings are saved. T

3. Press the Submit button to start the scan. The pop up will close when the scan is completed.

Delete All

To start over with devices within AMS, the Delete All button can be used. This will remove all devices (including ones
within rooms) from the database. The devices on the network will be found again through mDNS or a manual scan

after the deletion.

Device List

1. Select the DELETE ALL button. A confirmation pop up will appear.

SCAN DELETE ALL

FIRMWARE

R *

2. Press the SUBMIT button to proceed. The pop up will close and the device list will reset.

Confirm

CANCEL SUBMIT




a PaNpuIT company

Devices

Firmware

All device firmware can be updated through the Device List screen. This provides a simple way to update multiples of
the same product at the same time.

Device List SCAN DELETEALL |~ FRMWARE @ ¥

Select the Firmware button. A confirmation pop up will appear.

2. Select the SKU from the Device Type drop down menu. All devices on the network with that SKU will appear and
the latest firmwares will display.

Firmware Update
Firmware Update
o
Se\ect’uewce Type
Update All Connected Devices [}
Select Devices
AT-OMNI-11210.20.40.25 | Fw. 1.2.3 "]
3. Select the devices to be updated. o ¥
. i O  ATOMNI12[10204018|Fw. 123 "]
a. By default, the Update All Connected Devices slider O e o .
will be off to enable individual units to be chosen. Select | ~
the check box next to the IPs of the units to be updated. o
2019 17:00:0( ®
b. Select the Update All Connected Devices slider to e
update all connected devices of the same sku at the v
same time. AFOMNI1X2-0p016:051 2145052
4. Select the firmware (even if already highlighted) from the
Select Latest Firmware list. The firmware with the world
icon will be the latest one listed on the website.

NOTE: If the firmware version is not displaying next to the product, click into the unit interface from the side
menu, then return to the FW update screen.

5. Press the UPDATE FIRMWARE button. The firmware window will close and a confirmation window will open.
6. Select YES to start the update.

Firmware Update

CANCEL YES

NOTE: While the units are updating, the connection icon next to them may turn red. To view the status of
the firmware update, click the upload icon at the top right of the screen. A new pop up will appear.

m ; Device List SCAN DELETEALL FRMWARE B ¥

@ Tl HOSTNAME ALIAS MODEL IP MAC UPDATE SITE BUILDING ROOM

Firmware Update

'Download: “at-omni-1x1-upgrd-0s-1.2.4.vpup2" | AFOMNI-111 X

'Download: "at-omni-1x2-upgrd-0s-1.2.4.vpup2" | AFOMNI-112 X

'Download: "at-omni-1x1-upgrd-05-1.2.4.vpup2" | AFOMNI-121 X

'Download: "at-omni-5xx-upgrd-os-1.2.4.vpup2” | AFOMNI-512 X

'Download: “at-omni-5xx-upgrd-os-1.2.4.vpup2” | AT-OMNI-521 X

Download: *AT-OME-ST31A-V1.0.12.bin' | A-OME-ST31A X

Firmware: "AT-HDVS-210U-TX-WP-V1.0.31.BIN" for: X

HOVS-2100-TX WP - 1020.40.42

Firmware: "at-omni-1x1-upgrd-0s-1.2.2.vpup2" for: X

ATOMNLTT1 10204028
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Devices

Add Site

Sites can be added through the Device List drop down menu.

1. Select the : icon next to device list. A drop down menu will open.
2. Select Add Site. A new pop up will appear.

3. Fillin the site information.

e Name - Usually the building name or suite number, use to identify different buildings.
e Address 1 &2 - Used to help determine the exact location of the building, to help when troubleshooting.
e Building image drop down menu - Select an AMS building image.

) NOTE: Uploading a custom
Scan Add Site .
image must be done from

Delete Al . sites within the = menu.

* Site Name

* Country

Add Building

* Address 1
Add Room
Credentials Mass Update Addrecs 2

* City * Post Code

* State/Province

* Building Image

. >

CANCEL SUBMIT

4. Select the SUBMIT or CANCEL button.

Add Building
Sites can be added through the Device List drop down menu.

1. Select the : icon next to device list. A drop down menu will open.
2. Select Add Building. A new pop up will appear.
3. Fillin the Building information.

Scan Add Building To Site
Delete All 1 * Select Site :
ABC
Add Site
* Building Name
Add Room * Building Image
Credentials Mass Update

o NOTE: Uploading a custom image must be done from sites within the = menu.

4. Select the SUBMIT or CANCEL button.
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Devices
Add Room
Rooms can be added through the Device List drop down menu.
1. Select the : icon next to device list. A drop down menu will open.
2. Select Add Room. A new pop up will appear.
3. Fillin the Room information.
Add Room NOTE: Uploading a custom image
Sean e or renaming an already created floor
e Site must be done from sites within the =
Delete All
* Select Building men u .
Add Site Building 1
Add Building foent +

o

. * Room Type
Credentials Mass Update

a. One floor is automatically added when a building is created. To create a new floor, press the + button.

b. Fill in the floor name and press SUBMIT. The screen will refresh and the new floor will be selected from the
drop down list.

Add Room Add Room
A
*Select Building
RVD
* Floor Name +Select Foor
ABC ABC +

*Room Name
RCC

Lobby

4. Select the SUBMIT or CANCEL button.

Login / Credentials Update

Device login information can be updated for all of a device type by selecting Credentials Mass Update from the
device drop down menu.
1. Select the : icon next to device list. A drop down menu will open.

2. Select Credentials Mass Update. A new pop up will appear.

Scan Credentials Mass Update

Device Type

Select Device Type

Delete All
Add Site Username Password Confirm Password

Add Building -
CLOSE

Add Room

Credentials Mass Update
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Devices

3. Select a device SKU from the Device Type drop down menu.

*Optional* Select the Update All Connected Devices slider to select the individual device IPs to update
credentials or leave the slider green to update all connected devices with the new login information.

5. Enter in the new login information.

NOTE: Many Atlona devices will only allow the password to be updated, those devices will grey out the
username field.

Credentials Mass Update Credentials Mass Update

Device Type Device Type
AT-OMNI121 AT-OMNI-121
] ssword ConfiimPassword | | admin e
Update All Connected Devices . Update All Connected Devices .
Select Devices Select Devices
AT-OMNI-121 1 ~10.20.40.30 ") AT-OMNIF121 1 ~ 10.20.40.30 "]
AT-OMNIF121 ~10.20.40.15 "} O  ATOMNI21~10204015 "]
AT-OMNI121 ~ 10.20.40.24 "] O  ATOMNI21 ~10.20.40.24 "]

6. Select the Update or CLOSE button.

Device Options

Within the device list all discovered Atlona devices will have the ability to be configured. Each device will have
different options within their menus.

1.

m Device List SCAN DELETEALL  FIRMWARE
o 7, HOSTNAME ALIAS MODEL P MAC  FIRMWARE  UPDATE SITE BUILDING
Atona ~
i "] AFGAINIZ01 AFGAINIZ0 10204068  BEIEBOOSEO2E 0.09 Up o date Alona  Buiding G
o
Building 1 A
b U "] AFGAIN-1202 AT-GAIN-120 1020205 B8 0.9 Up to date AMlona  Buiding C
]
W Conference Room ~ § AT-GAIN-60 1 AT-GAIN-60 1020 Up to date Atlona Building  Conferer
O (SR ] AT-GAIN-60 2 ATGAINGO 10204060  BEIB:BOOSEIZE 0.05 Up to date Atlona  Building Conference
Room
¥ ATGAIN-1202
"] ATOME-SR? ATOMESR21 102040185 BB9B:BO013BES 0.6 Up o date Alona  Buiding C
¥ ATGAIN601

10.20.40.43 0
Reconnect

Re-sync

View Logs

Move Device

Delete Device

10.20.40.5 [m]
Reconnect

Re-sync

Firmware Update

View Logs

Move Device

Delete Device

Select the : icon next to device. A drop down menu will open.

NOTE: Some devices may not be compatible
with the Firmware Update process of AMS and
will need to be updated through their interface.
The option Firmware Update will not be within
the drop down unless compatible.
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Devices

IP

For ease of use, the IP has been added to the drop down menu. By clicking the icon next to the IP address, the
device IP can be copied to be pasted into other windows or applications.

10.20.40.43 C

Reconnect
Re-sync
View Logs
Move Device

Delete Device

Reconnect

Reconnect will provide a way to reconnect a device or get the most up to date settings. If a device has a red icon
next to it, and is known to be active on the network, try reconnecting to reestablish connection.

10.20.40.43 [m]
Re-sync

View Logs

Move Device

Delete Device

Re-sync

¥ ATUHD-CLS0-824

¥ AT-HDVS-200-RX

Re-sync will provide a way to reconnect a device or get the most up to date settings without disconnecting and
reconnecting to the device.

10.20.40.43 [m]
Reconnect

Yiew Logs

Move Device

Delete Device [}

Firmware Update

Firmware Update will allow for the selected device to be firmware updated. To update all similar products at the same
time, view the Firmware section within Device List.

1. Select Firmware Update from the drop down menu. A new pop up will appear.

2. Select the firmware (even if already highlighted) from the Select Latest Firmware list. The firmware with the world
icon will be the latest one listed on the website.

10.20.40.5 [m]
Reconnect

Re-sync

View Logs

Maove Device

Delete Device

Firmware Update
@ ATOMNI112-10.20.40.16 | Firmware 1.2.4
Select Latest Firmware

124
May-30-2019 17:00:00

AT-OMNI-1x2-upgrd-0s-1.2.0.vpup2

AT-OMNI-1x2-upgrd-0s-1.2.1.vpup2

Firmware Update
@ AT-OMNI112-10.20.40.16 | Firmware 1.2.4
Select Latest Firmware

124

May-30-2019 1700.00

AT-OMNI-1x2-upgrd-0s-1.2.0.vpup2

AT-OMNI-1x2-upgrd-0s-1.2.1.vpup2

UPDATE FIRMWARE
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3. Press the UPDATE FIRMWARE button. The firmware window will close and a confirmation window will open.
4. Select YES to start the update.

Firmware Update

CANCEL YES

NOTE: While the unit is updating, the connection icon next to it may turn red. To view the status of the
firmware update, click the upload icon at the top right of the screen. A new pop up will appear.

m : Device List SCAN DELETEALL  FRMWARE B ¥

o T; HOSTNAME ALIAS MODEL P MAC FIRMWARE UPDATE SITE BUILDING ROOM
Firmware Update
Download: "at-omni-1x1-upgrd-0s-1.2.4.vpup2" | AT-OMNI-111 X
Download: "at-omni-1x2-upgrd-os-1.2.4.vpup2" | AT-OMNI-112 X
Download: "at-omni-1x1-upgrd-os-1.2.4.vpup2" | AT-OMNI-121 X
Download: "at-omni-5xx-upgrd-os-1.2.4.vpup2" | AT-OMNI-512 X
Download: "at-omni-5xx-upgrd-os-1.2.4.vpup2" | AT-OMNI-521 X
Download: "AT-OME-ST31A-V1.0.12.bin" | AT-OME-ST31A X
Firmware: "AT-HDVS-210U-TX-WP-V1.0.31.BIN" for: X
AT-HDVS-210U-TX-WP - 10.20.40.42
Firmware: "at-omni-1x1-upgrd-os-1.2.2.vpup2" for: X
AT-OMNI-111 - 10.20.40.28
View Logs
Selecting View Logs will open a new 5 : N —
screen which will display any events that
. . ) Press ENTER when done to send across network protocol
have occurred over IP with the device. 8 192.168.11.85:23(Device Id: 5bc8895ee04d94048ee7596d)
Send HEX To Device (i.e. 00 06 0A)
10.20.40.5 0 Send ASCI To Device (hex escaped with \xe. \13)
Additional Delimeter to send at end of command
Reconnect Thu, 18 Oct 2018 06:42:40 PDT LF (\n) (0A
#4## TCP Device Write oo O ®rm
: Q  CRLF(\\n) (0d 0A
Re-sync one
" ##48 TCP Dovice nite - O ene

“Broadc.

Firmware Update
Thu, 18 Oct 2018 06:23:47 PDT

##4% TCP Device Write e
“System

Maove Device Rt

Delete Device [ Thu,

response: i
"Broadcast on\r\n

Thu, 18 Oct 2018 06:23:47 PDT
#### atlonaSerialProtocol->Handle response:  ####
AT-UHD-CLS0-612ED

r: b8-98-b0-00-4F-cb

e Network Device Tools - provides the
ability to send/test commands to the
device over IP. eteo i 2
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Devices
Move Device
Once sites, buildings, and rooms are created, the device can be moved to them.
1. Select the : icon next to device. Move Device
1020405 [m]
2. Select Move Device from the drop down menu. Anew | Hovepevice e
window will open.
Re-sync e b
3. Select the correct room. The page will refresh and the e
. . Firmware Update New Room
device will be moved to the selected room.
View Logs —
Delete Device [ ] o

Delete Device

AMS keeps memory of devices that are connected even after they have been removed from the network. To removed
the device, select Delete Device.

10.20.40.5 [m]
Confirm

Reconnect

C

Re-sync

Firmware Update
CANCEL SUBMIT

View Logs

Move Device

Delete Device
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Device Configuration

Depending on the device, there will be two different styles of the devices when they are selected within the device
list. Fully integrated devices will have the look on the left and devices that are compatible but not fully integrated will
pull up the device webGUI (on the right) within the AMS window to configure.

ATOPUS810M -1
@ E (775363976 Itematona:1(408) 962.0515

fechnical Support  US: 1 ( AT-OPUS-810M

View the device manual for each product to go over the configuration options. User Manuals can be found on their
product pages within https://atlona.com.



https://atlona.com
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Sites

1. Select the = button from the top left corner and select Sites.

ra
La

Il
T

=21 Dashboard

2 Dashboard

< Users
2 Users s

¥ Devices %

¥  Devices 2 @ sites i

2. Select All from the options that becomes available. A new window will appear.

= o Hepr Q

‘There are no sites found

® Site List

Add

1. Press the orange + button in the bottom right hand corner to add a site. A popup window will appear.

Import Via JSON? Or Add Via Form?

7 -

1+

Import and Upload

Add Via Form

2. Select the purple Add via Form button for new sites and the blue Import and Upload button if loading a site
based off a previously saved site. A new window will appear or a browse folder will open.

I Site Add
Import Via JSON? Or Add Via Form?

> ThisPC > BXS(F) > BoxSync > Velocity Bese

s For - oo 1 Capphson 7] [iries
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3. Select the site off the local computer and press open, or fill in the Site Add form.

 Site Add

San Jose

e Name - Usually the company name, use to identify the site AMS will be located.
e Multiple Building slider - Select this to start the site with two buildings instead of one.

e Address 1 & 2, City, State/Province, Country, Post code - Used to help determine the exact location of the
site, to help when troubleshooting or if there is more than one site with the same name.

e Upload custom image slider - Select this option to add a custom image for the site. |*~

o NOTE: Custom images must be .PNG, .JPG, .JPEG, or .BMP file types to display.

e Site/Building image drop down menu - Select an AMS site image.
4. Press the Create Site button.

A new page will open.

To return to the sites page, press All Sites within the top navigation.

® Site List

Campus: 4 Buildings
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Sites

Edit

1. Press the Edit Site (pencil) button to update a site’s information. A new window will open.

® Site Modify  alstes » cing Atona The options on the Site Modify window
: \‘ will be the same as the Add Site window.
: The requirements will be the same. Once
o | | e | | e changed, press the SAVE CHANGES
button.

Atlona

1234 Atlona Dr Switcher, Matrix

[ 1

Buildings

Once a site is created, it will go straight to the buildings page. If multiple buildings was selected, then two buildings
will display.

& Building List  aisites -

& Building List  Alsites» Ationa» All Buildings

= Buildings

Using the + button or the navigation below the View All Rooms button, buildings can be added, edited, and deleted

from this screen.
/7 T []
Add
Each site will start with at least one building. If more are needed, they can be added using the + button at the bottom
of the page.

Import Via JSON? Or Add Via Form?

+

Import and Upload

1. Select the purple Add via Form button for new buildings and the blue Import and Upload button if loading a
building based off a previously saved building. A new window will appear or a browse folder will open.
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& Building Add  aisites» ABC» AllBuildings » Adding A New Building

2. Select the building off the local computer and press open, or fill in the Building Add form.

e Name - Usually the building name or suite number, use to identify different buildings.
e Address 1 &2 - Used to help determine the exact location of the building, to help when troubleshooting.
e Upload custom image slider - Select this option to add a custom image for the building.
e Building image drop down menu - Select an AMS building image.
3. Press the Create Building button.

Edit

1. Press the Edit site (pencil) button to update a building’s information. A new window will open.

[ Building LISt Aisites - AsC» Allsuiangs & Building Modify  aisites » ABC» Al Buildings » All Buildings » Editing Building: Building 1

The options on the Building Modify window will be the same as the Add Building window, with the exception of
Room Groups. The requirements will be the same. Once changed, press the SAVE CHANGES button.

Room Groups - This will provide a way to link rooms that will be used together or linked.

1. Name the room groups so that they will be easy to remember. Room Grows -+
2. Press the SAVE CHANGES button. v

3. Set the room group in each individual room’s settings.

L]
>

2.

3.

‘SAVE CHANGES

Delete

1. Press the Delete building (trash can) button to delete a building. A popup confirmation window will appear.

& Building List  ausites» AgC» AllBuiidings

Confirm

00 als 00 00 Are you sure you wish to delete this building? WARNING! All rooms, technology and
ala ala 00 ala cleted

m CANCEL SUBMIT
’ u: :’ ’ O |

2. Press the SUBMIT to delete the building.
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Floors

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One floor and one room will automatically be generated based on the type of building selected during creation.

& Building List  ausites» ABC» Al Buidings & Room List

AllSites » Made Up Place » All Buildings » A» All Rooms

= o

velocity

Buiding 1 Building 2

Add

Each building will start with at least one floor. If more are needed, they can be added using the : button at the top
right of the floor header.

1. Select Add New Floor from the drop down list.

e Add Several Floors - When
Add Room Add New Floor
enabled, the number of floors
i added at once is unlimited, but
Add New Floor will slow the server if too many
o are added.
. [ERoom List
Copy Floor ¢ Floor Name - When adding a
B singular floor, it can be named.
Import Floor Add New Floor
@ ~dd Several Floors/Room Groups?
Delete Floor
10
CANCEL SUBMIT
Edit

Each building will start with at least one floor. The floor name can be changed through the edit function.

1. Select Edit Floor from the drop down list.

Add Room Editing Floor

Import Reom *Floor Name

Floor 1|

Add New Floor
CANCEL SUBMIT

Edit Floor

Copy Floor

Export Floor

Import Floor

Delete Floor

2. Type in a new name for the floor.
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Copy
1. Select Copy Floor from the drop down list. The floor will duplicate.
Add Room
Import Room | Yy."‘
|

Add New Floor

Vo0
Edit Floor \

Copy Floor [ -] T
|®
Export Floor LIC
=
Import Floor ' .

Delete Floor

Export

1. Select Export Floor from the drop down list. A new window will open.

Add Reom 4[> ThsPC > BXS(E) > Boxsyne » Velociy Sase [0 | Seorch Veloiy Base »

Organize = Newfoder E. ©

N Sae
Import Room
ch
Add New Floor
Edit Floor
Copy Floor
Export Floor )
= Microsoft Ofce
Import Floor Filename: .
Savesstype: 3

Delete Floor ~ ideFolder Concel

2. Save the file to an easy to remember area (e.g. desktop).

Import

1. Select Import Floor from the drop down list. A pop-up window will appear.

Add Room

Import Room

Import File?
Add New Floor

Edit Floor

+

Copy Floor

Import and Upload

Export Floor

Import completed

Import Floor
Created 2 rows(s)

Delete Floor

cLosE

2. Select Import and Upload. A new window will open.
3. Select the file and press Open.
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Delete

1. Select Delete Floor from the drop down list. A pop-up window will appear to confirm deletion.

Add Room

Import Room

Add New Floor

Edit Floor

Copy Floor

Export Floor

Import Floor

Delete Floor

Confirm

CANCEL

felete this floor along with all rooms and technology mappings you

SUBMIT

Rooms

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One room will automatically be generated based on the type of building selected during creation.

'
10 00
00 ala

Buiding 1

& Building List  ausites» asc» AlBuid

ngs

Bulding 2

View Al Rooms

’ vooE

All Sites » Made Up Place » All Buildings » A» All Rooms

© o

velocity

Large Conference Room

The room can be used, edited, or deleted based on preference.

1. Press Edit (pencil) or Add Room from the drop down in the right corner. A new window will open.

Room Add and Room Modify will have the same options.

B Room Add  aisites» ABC » All Buildings » Adding A New Room

New Room

* Room Type

* Room Image

Vector Image

[O)
QO Stockimage
O

Custor Image

Bold Italc Underine Monospace

CREATEROOM

N

Large Conference Room

Hi H2 H3 H4 H5 HE Blockqy

@ vectorimage

" g
QO cusiomimage

H1 H2 H3 H4 H5 HG Blockquote UL OL

Boid Maic Underine Monospace

i® Room MOdIfy All Sites » All Buildings » All Rooms » Editing Room: Large Conference Roorr
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2. Fillin all the information
e Name - Usually the room number or name.
e Room Type drop down menu- Select a room type within the list that best represents the room.

¢ Room image drop down menu - Select between images to represent the room. There are three image types:
vector, stock, and custom image.

Q© vectorimage QO  Vector Image
® Stockimage QO Stockimage

@ Custom Image
o Custom Image

* UPLOAD OR DRAG

e Room Info - Provide extra information about the room.
e 3. Press the SAVE CHANGES button.

Adding Technology

i Modlfy Room All Sites » All Buildings » All Rooms » Large Conference Room » Modifying Technology

= Technology - All

New technology can be added using either the large + in the center of the window or the + on the top right. Once
pressed, a new menu will appear on the page.

X Technology (All) h B @ A

Search Equipment Search )  SEARCH CLEAR
Equipment

< Networked (Room Assigned) v

& Networked (Unassigned) v

Atlona Equipment v

AMS has a built in scan feature that makes adding Atlona products to a room quick and easy.

NOTE: If devices were already scanned for from within the Device list, a new scan does not need to be ran
unless new devices have been added to the network. Skip to the Add section.
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Scan

All Networks

dentifying Equipment... Please Wait

NOTE: For MdNS discovery, AMS should have
a wired Ethernet connection as most wireless
networks will not support MdNS.

1. Press the Scan Network button. A new pop up button will appear.

NOTE: If there are any OmniStream or other Atlona mDNS devices on the network, they will auto populate into
the Network (Unassigned) field, as they are found using mDNS discovery with no extra scanning needed.

2. Select Custom Range (a new screen will take over) or the auto detected network ethO.

a. If the auto detected network ethO is selected, press Scan Network to start the scan.

b. If Custom Range is selected, select between IP Range and Subnet Scan

Scan Network

Aveilable Networks

eth0: 192.168.11.229/24

C

CLOSE

Custom Network Scan

@® 1P Range

Q Subnet Scan

Start IP

End IP B

1. Type in the network range or subnet information.

NOTE: It is recommended to keep the network range scan to under a 512 IP range. The larger the network
range, the longer the scan will take. On subnet scan, AMS will automatically limit the scan to 512 on subnet

23 or 256 on subnet 24.

Custom Network Scan

@® [PRange

(O Subnet Scan

Start IP End IP
192.168.11.1 192.168.11.254

CANCEL SUBMIT

Custom Network Scan

QO IPRange
@® SubnetScan

*IP Address Subnet

192.168.11.229 124 192.16€ 24 A

CANCEL SUBMIT

2. Press the save icon next to IP field. A green CustomNetwork Saved Successfully message will appear

at the bottom of the page when the custom scan settings are saved.

UNDO

3. Press the Submit button to start the scan. The pop up will close when the scan is completed.

Scan Network

Available Networks

Custom Range

O

CLOSE
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Add
All Atlona devices on the network will be placed into the Networked (Unassigned) menu selection.

e Press the Add button on all devices that belong to the current room. A device added message will appear on the
bottom of the screen.

e Repeat for all atlona devices in the current room.

_a Video Distribution v

¥ Networked (Room Assigned) ~

Rooms: Conference Room

AT-OMNI-122

OmniStream Dual-Channel Netwarked AV Decoder No Ping i

Rooms: Conference Room

AT-OMNI-122

OmniStream Dual-Channel Networked AV Decoder

No Ping [}
(3 Networked (Unassigned) ~
Add
AT-HD-SC-500
Three-Input HD Video Scaler for HDMI and VGA Signals 1001168  pinging B
Add
AT-OMNI-112
OmniStream Dual-Channel Networked AV Encoder Pinging []
Add
AT-OMNI-122
OmniStream Dual-Channel Networked AV Decoder Pinging [ ]

:
%
g
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User Settings

1. Select the = button from the top left corner or the circle in the top right corner and select Users.

AAA A

paacar Welcome =
AA @ ATLON

a@a.com 20
5 Dashboard ew Lo
n B — o

¥ Devices

2Room View AMS Documentation AMS Version Notes
@ Sites >

(View AMS Documentation) (View Full Notes

B Virtual Matrix AFANCE08D) | BugFix Finally got it. definitely -

A new page will open.

MODIFY ACCOUNT PROFILE

Name Role Last Change Changed By
2ra Account Administrator 2 Months Atlona, Syster VARES
BAA Account Administrator 1 Month Atlona, Systerr Vs

Adding Users

1. Select the + button to add a new user.

A new page will open.

MODIFY AC USERS PROFILE ROLES

* Email
* First Name

* Last Name

* Temporary password
by2af7yy

*Role Type

Language

English (en)

Time Zone

America/Los_Angeles (United States)

Date Format

mm/dd/yyyy

2. Fill in all the user information fields.

AMS 35




a PaNpuIT company

User Settings

e Email - Used for log in purposes and email password resets.
e First & Last Name - AMS will provide a customized home page for a user using their credentials.

e Temporary Password - Use either the auto generated password or create a new one for the user to change
upon first log in.

¢ Role Type - There are 5 roles to select from: Account Administrator, Site Administrator, Designer, Support
Technician, and End User. To view the permissions of each role, select Roles within the top navigation or
view them starting on page 37. Account Admimistrator

e Language - Select the user’s language preference. Default will be English. Sesdmns

Designer

e Time Zone - Select the time zone the user will be logging in from. Support Technician

End User

e Date Format - Set the way dates will display. e.g. dd/mm/yy or mm/dd/yy

3. Press the Create User button.

If successful, AMS will redirect
to the Users page and a green
successful message will appear at
the bottom of the page.

e Ste Adminstot S s

o) Account Administrt i Adons,Syste 7%

You must now update your password

Upon login, all new users will be prompted to update their password.

Profile

1. Select Profile from the top navigation.

lﬁ 2. Fillin the user information that was not created in the previous
screen, such as: Job Title, Office Name, Department, User Bio,
and Skype ID.

NOTE: The profile information that can be changed will vary
CE based on user permission level.

SAVENEW PASSWORD.
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1.

Roles and Permissions

Select Roles from the top navigation.

& Settings

MODIFY ACCOUNT usens erorLE
Showing All Roles +

Name Total Enabled Features

Owner

Last Change

Changed By

(n]

]

D

(]

(n]

]

°

®

View Details

There are six default roles: End User, Support Technician, Designer, Site Administrator, Account Administrator, and
Stream Moderator. The permissions can be seen by pressing the View Details button or using the tables below.

Account Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

View

Modify

Delete

Export

Invite

Access Resend

User Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

View

Modify

Change

Revoke
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Site Related

User Level
End User
Support Tech
Designer
Site Admin

Account Admin

Stream Mod

View

X X X X

Add

Modify

Delete

Export

Building Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

Modify

Delete

Copy

Floor Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

X X X X

Modify

X X X X

Delete

X X X X

Copy

X X X X

Move

X X X X

Room Related

User Level
End User
Support Tech
Designer
Site Admin

Account Admin

Stream Mod

Add

X X X X

Modify

X X X X

Delete

X X X X

Copy

xX X X X
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User Settings
Technology Related
User Level Add View Modify Delete Control Ping Status
End User
Support Tech X X X X X X X
Designer X X X X X X X
Site Admin
Account Admin X X X X X X X
Stream Mod
Server Setting Related Maintenance Related
User Level Modify User Level Modify
End User End User
Support Tech Support Tech
Designer Designer
Site Admin Site Admin
Account Admin X Account Admin X
Stream Mod Stream Mod
Role Related
User Level View Add Modify Delete (01e]0)Y;
End User
Support Tech
Designer
Site Admin X X X X X
Account Admin X X X X X
Stream Mod
Control Related
User Level Access View
End User
Support Tech X X
Designer X X
Site Admin X
Account Admin X X
Stream Mod
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Equipment Related

User Level View Add Modify Delete Export (0]6]0)
End User

Support Tech X X X X X X
Designer X X X X X X
Site Admin X X X X X X
Account Admin X X X X X X
Stream Mod

Reference Image Related

User Level View Add Modify Delete Export Copy
End User

Support Tech X X X X X X
Designer X X X X X X
Site Admin X X X X X X
Account Admin X X X X X X
Stream Mod

Device Related

User Level View Add Modify Delete
End User
Support Tech X X X X
Designer X X X X
Site Admin X X X X
Account Admin X X X X
Stream Mod

Virtual Matrix Related Video Wall Related
User Level View Modify
End User End User
Support Tech X X Support Tech X
Designer X X Designer X
Site Admin X X Site Admin X
Account Admin X X Account Admin X
Stream Mod Stream Mod
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DeviceGroup Related Moderation Related

User Level View Add Modify Delete (01e]0)Y User Level View
End User End User

Support Tech X X X X X Support Tech X
Designer X X X X X Designer X

Site Admin X X X X X Site Admin X
Account Admin X X X X X Account Admin X
Stream Mod Stream Mod X

CustomNetwork Related

User Level View Add Modify Delete Export Copy
End User X X X X X X
Support Tech X X X X X X
Designer X X X X X X
Site Admin X X X X X X
Account Admin X X X X X X
Stream Mod X X X X X X

If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. The top + button may be used. The current role can also be copied using
the Copy role button, then edited.

2. Name the role, to make easy to identify later.

Press the slider for each permission to grant the current
role.

3. Press the Create Role button to save all the settings.

Ste Rolated

Copy building
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Modify Account

To update account information once AMS has been set up, press Account Settings from the top right navigation.

2 Profile
& Users
om Welcome - -
& N\ LDI\_m
a@acom - = Server Settings
% Dashboard 8
2 Users .:l E
¥ Devices >
2Room View AMS Documentation AMS Version Notes
@ Sites >
E)

(View AMS Documentation) (View Full Notes
B Virtual Matrix

u AT-ANC-108D = Bug Fix: Finally got it. definitely.

A new screen will open once selected. From there the account name, address, contact number, and email of the
main account can be updated.

MODIFY ACCOUNT

PROFILE

My Company Drive

Address Line 2

000

Country
United States
* State/Province

«ciy
Unknown

a@a.com
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