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1.0 Introduction 
Congratulations with the purchase of this high-quality Eminent product! This product  
has undergone extensive testing by Eminent’s technical experts. Should you  
experience any problems with this product, you are covered by a five-year Eminent  
warranty. Please keep this manual and the receipt in a safe place. 
 
Register your product now on www.eminent-online.com and receive product updates! 

1.1 Packing contents 
The following parts need to be present in the packing: 

• EM8620 RFID Tag 
• Manual 

2.0 Register a new RFID-tag to EM8610 

Enter the password and press  button on the control panel. 

The LED will turn on. Now add the RFID-tags piece by piece by holding the RFID 
tag close to the receiver (circle left of num. pad). If you hear a beep the RFID-tag 
is registered to the system. If you hear 2 beeps this indicates this RFID-tag is 
already registered. 
 
Remark: for registering RFID-tag to the EM8622 keypad please refer to the manual of 
the EM8622. 
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3.0 RFID-tag 
With the RFID tag you can disarm the system. You can also assign a name to the 
RFID-tag so you will receive a text message with the name of the person that disarmed 
the alarm. 
 
Remark: To activate this function you need to store a text message number and 
activate the RFID-tag text message function. 
 

 
Remark : Users can only receive a notification if a mobile-number is stored and the 
RFID-tags have a name stored. 

4.0 Disarm using RFID-tag  
Hold the RFID-tag close to the RFID-reader (circle left of the number pad). You will 
hear a beep to notify you the system is disarmed. Notice: This feature will only 
work when the device is powered by the power adapter and is disabled when 
working on backup batteries. 

 
Remark : RFID-tags can only be used to disarm the system not to arm the system. 

 
Remark : When the device is not powered by the power supply you cannot disarm the 
system using the RFID-tag. 

5.0 Configure RFID-tag message number 
This phone number will receive a text message when the alarm system is disarmed by 
using a RFID-tag. 

Mother 
Administrator 

 

Nancy is home 
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Copy above text into a new text message, modify the text and send the text message 
to the GSM-number of the alarm system: 
 
 
 
 

 

 

 

 

 

 

 
With the Eminent e-Alarm APP : 
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SMS No. For RFID tags (0-20 
digits):  
1. 

SMS No. For RFID tags 
(0-20 digits):  
1.00446123654789 

 

Store SMS No. For RFID tags 
successfully. 
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6.0 Change RFID tag identity 
This feature gives you to possibility to add/edit the names of RFID-tags. 
 

 
  
 
 
 
 
Copy above text into a new text message, modify the text and send the text message 
to the GSM-number of the alarm system: 
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Change RFID tags SMS notice: 
1. 
2. 
3. 
4. 

Change RFID tags SMS notice: 
1.Jan 
2.Chris 
3.Nancy 
4.John 

 

Change RFID tags SMS notice 
successfully. 
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With the Eminent e-Alarm APP : 

                         

7.0 Delete all RFID tags by text message 

 

8.0 Frequently Asked Questions and other 
related information 
The latest Frequently asked questions for your product can be found on the support 
page of your product. Eminent will update these pages frequently to assure you have 
the most recent information. Visit www.eminent-online.com for more information about 
your product. 

9.0 Service and support 
This user’s manual has been carefully written by Eminent’s technical experts. If you 
have problems installing or using the product, please fill out the support form at the 
website www.eminent-online.com/support. 
 
You can also contact us by phone. Please check www.eminent-online.com/support for 
the helpdesk phone number and opening hours. 

 

22 

Delete RFID tags successfully. 
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10.0 Warning and points of attention 
Due to laws, directives and regulations set out by the European parliament, some 
(wireless) devices could be subject to limitations concerning its use in certain 
European member states. In certain European member states the use of such devices 
could be prohibited. Contact your (local) government for more information about this 
limitations. 
 
Always follow up the instructions in the manual*, especially where it concerns devices 
which need to be assembled.  
 
Warning: In most cases this concerns an electronic device. Wrong/improper use may 
lead to (severe) injuries! 
 
Repairing of the device should be done by qualified Eminent staff. The warranty 
immediately voids when products have undergone self-repair and/or by misuse. For 
extended warranty conditions, please visit our website at www.eminent-
online.com/warranty.  
 
*Tip: Eminent manuals are written with great care. However, due to new technological 
developments it can happen that a printed manual does not longer contain the most 
recent information. 
If you are experiencing any problems with the printed manual or you cannot find what 
you are looking for, please always check our website www.eminent-online.com first for 
the newest updated manual.  
 
Also, you will find frequently asked questions in the FAQ section. It is highly 
recommended to consult the FAQ section. Very often the answer to your questions will 
be found here. 
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11.0 Warranty conditions 
The five-year Eminent warranty applies to all Eminent products, unless mentioned 
otherwise before or during the moment of purchase. After buying a second-hand 
Eminent product the remaining period of warranty is measured from the moment of 
purchase by the product’s initial owner. Eminent warranty applies to all Eminent 
products and parts, indissolubly connected or mounted to the product it concerns. 
Power supply adapters, batteries, antennas and all other products not directly 
integrated in or connected to the main product or products of which, without 
reasonable doubt, can be assumed that wear and tear during use will show a different 
pattern than the main product, are not covered by the Eminent warranty. Products are 
not covered by the Eminent warranty when exposed to incorrect/improper use, 
external influences or when opening the service parts of the product by parties other 
than Eminent. Eminent may use refurbished materials for repair or replacement of 
your defective product. Eminent cannot be held responsible for changes in network 
settings by internet providers. We cannot guarantee that the Eminent networking 
product will keep working when settings are changed by the internet providers. 
Eminent cannot guarantee the working of web services, apps and other third party 
content that is available through Eminent products. Eminent products with an internal 
hard disk have a limited warranty period of two years on the hard disk. Eminent could 
not be held responsible for any data lost. Please make sure that if the product stores 
data on a hard drive or other memory source, you will make a copy before you return 
the product for repair.  
 
When my product gets defective 
Should you encounter a product rendered defective for reasons other than described 
above: Please contact your point of purchase for taking care of your defective product. 
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